
Meet 
the Intern

Hayden is 20 years old and lives in South Leeds. He is autistic but
does not have a diagnosis or an education health care plan
(EHCP). 

Hayden attended Cockburn High School and left at 16 with GCSEs
including maths and English. He went on to Leeds City College
where he started A Levels in Chemistry, Physics and Art but
changes in the teaching staff saw Hayden wanting to leave after
just a year.

Hayden didn’t really know what he wanted to do next and spent a
while applying for jobs in restaurants but with little success. His
mother heard about the supported internship programme at
Lighthouse Futures Trust through someone she knew and got in
touch. Following two meetings with the college, Hayden was offered
a place to start in September 2024. 



Hayden says he was keen to try the internship because of the level
of support he would receive which was important to him. He attended
inspiration days at three different organisations to find out more
about job placements on offer. He decided to try working with NHS
Shared Business Services and started his supported internship in
October 2024. Hayden says that he chose the placement as he felt
the environment would be beneficial to him because of type of work
he would be doing best matched the ways he works and he gets to
make use of his computer skills.

Tasks at work include creating spreadsheets, working on databases
and responding to emails. He says his biggest challenge was getting
used to being in an office, working in a small team but he says he
has loads of support and he can always ask his job coach or his work
buddy for help should he need it. 

Hayden has become a valued member of his team his dedication and
hard work were recognised when he received a silver star award
from his team. Hayden is the first person ever to get a silver star who
is not an employee of NHS SBS. Everyone at Lighthouse Futures
Trust is really very proud of him!


