
Case Study

“I have truly come out of my
comfort zone. I’m not scared of
being myself now and being
able to say what I think. I’ve
become way more confident.”

Katja
Restaurant

Crag House Farm



Why did you choose
an internship at Crag
House Farm?

As part of the supported internship I
tried taster sessions at Arla and John
Lewis before going to try Crag House
Farm. The latter was brilliant. I wanted
to do an internship because I wanted
experience and I wanted more time to
get to know a job role rather than being
thrown in at the deep end. I had never
had a job before. I had applied for
several jobs but never got any
interviews. 

I have recently moved into the
restaurant at Crag House Farm where I
clear and clean tables and sort out the
dirty dishes and re-set the tables. 

Previously I was based in the farm shop
where I priced items and stocked
shelves. I also served customers and
scanned and displayed items. I built
really good relationships with my
colleagues and I loved seeing all the
food and I loved being able to convince
people what to buy and recommending
products. It was hard to move on from
this as I loved it. The garden nursery
will be the next place I try. 

What did you do before
your internship?

Before the supported internship I
studied acting at Leeds City College for
three years before doing BTEC Level 2
and 3. I enjoyed this, it was fun, I made
good friends but couldn’t get a job at the
end of it. I tried to apply to study
Comedy Writing & performance at
Salford but I was rejected. I tried looking
for support getting a job and my mum
heard about supported internships from
an event in Leeds so we applied and I
was lucky to get a place. 

Why did you feel you
needed to do a
supported internship?

I felt I needed support to get into work
and I also had nothing much to do in my
life. I spent too much time thinking,
which wasn’t good for me. I needed
routine and purpose in my life. My
mental health and anxiety has now
really improved, and this is down to
Lighthouse Futures Trust and Crag
House Farm.



What are the benefits
of doing a supported
internship?

Gaining experience and feeling
supported. Being able to actually do the
same work that paid staff are doing and
actually doing real work tasks rather
than simulated ones. 

What have been the
challenges?

Workplace professionalism. Because I
was so excited and grateful to be there I
did get over-enthusiastic! I have been
told working with me is like working with
Miranda Hart. I have realised I am
always on show so I do need to be
sensible. I need to be professional. 

Another challenge for me initially was
getting to know everyone. I have never
been in a room before with so many
neuro-divergent people so I didn’t know
how to navigate it. It took me a while to
get to know and understand everyone.

What a difference has
the internship made?

It has made a massive difference to my
confidence. Before this I was very
nervous about doing customer service
roles but now I have tried it and have
been supported, I am a lot more
confident. It has taken me out of my
comfort zone. I get shy talking to people
so this has helped me realise people
won’t bite me! 

What have been your
successes?

I have well and truly come out of my
comfort zone. I’m not scared of being
myself now and being able to say what I
think. People have said I can put a
smile on people’s faces. 

How has your job
coach helped you?

My job coach helps by practising my job
with me. We’ve worked through how to
serve scones, what to do and what to
say. He is always available to me and
often checks to make sure I’m alright.
He will also keep in touch with my
parents too. He’s quite a funny guy and
obsessed with Leeds United. 

Find out more about supported
internships at
www.lighthousefutures.org.uk


