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Why did you choose
to do an internship?

| did two years of Uni but | failed both
years, so | was looking for something to
do as a gap year job to help me re-think
my plans for the future. | attended the
SEND Fair at Leeds First Direct Arena,
and landed on the idea of a supported
internship.

| had spent so long looking for jobs and
was getting nowhere so | thought this
would be a good way of getting a foot in
the door, a way to get a job. | also liked
the idea of the extra support rather than
being thrown in at the deep end.

When | started the supported internship,
| tried a day at Crag House Farm and
another at John Lewis. After trying out
working with Sodexo, | decided to go for
it! | have to get two buses there and
work 9am to 3pm for four days a week,
with a further day at college in
Headingley.

In the housekeeping department | do
washing, sweeping, mopping, cleaning
and keeping the place tidy. Recently, |
moved into the catering department for
one of my work days, where | serve hot
and cold food, clean the coffee
machines and clear tables. The job is
fairly straightforward but | like the
routine and can just get on with it.

What did you do before
your internship?

| was volunteering at a charity shop in
Horsforth, as well as attending Uni.

Why did you feel you
needed to do a
supported internship?

I’m not super confident. It helps having
someone as a buffer for
communication. If | was just thrown into
it, | might not be confident.

What are the benefits of
doing a supported
internship?

Extra support from the job coaches and
the college. More opportunities to
socialise through the clubs that
Lighthouse Futures Trust organise. |
have signed up for music club, book
club, and creative writing.
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What difference has
the internship made
for you?

I’m generally a lot more confident than |
was before | started.

What have been your
successes on the
internship?

| have received positive feedback from
staff at Sodexo, they have said they
would be happy to give me a job.

What have been your
challenges on the
internship?

Travel costs have been an issue for me.
| get a monthly bus pass and can claim
universal credit whilst | am on the
supported internship, so | use this
money to pay for my bus pass.

How has your job
coach helped you?

He is good at advocating on my behalf
and asking managers at Sodexo for
different types of work and for getting
extra stuff for me to do.

What would you like to
do next?

I’m still thinking about university, and |
would like to volunteer in a school as a
teaching assistant.

Find out more about supported
internships at
www.lighthousefutures.org.uk



