LIGHTHOUSE

Case Study

"People tell me I'm doing a, -
good job. Two people were #

Zane
Stock Assistant

John Lewis



¥ LIGHTHOUSE

Why did you choose
to do an internship?

Because | felt that jumping into a job
was too hard, so | felt | needed to do
something in between to prepare me
first. I'd never had a job before and |
was applying for jobs and had some
interviews but | didn’t get offered
anything.

The work at John Lewis is pretty good.
It can be hard at times and busy,
especially after Christmas when so
many people bring things back.

My job involves collecting the returns
from the cash registers and taking them
to the basement and organising them
so that they can be re-distributed. | also
hang up the clothes to be displayed on
the sales floor, and | remove outdated
stock and parcels.

What did you do before
your internship?

| went to Harrogate College for nearly
three years, where | did Digital Media to
Level 4.

Why did you feel you
needed to do a
supported internship?

For the extra support. It was also good
for me to try a different college and a
change of environment.

Why did you feel you
needed to do a
supported internship?

Being able to practice a job and getting
a feel for how the working environment
works is really helpful. It is easy to
make mistakes at work, so having a job
coach on hand to help really makes a
difference.

Getting used to travelling long distances
- the help from Lighthouse Futures
Trust was really good.

What difference has the
internship made for
you?

In general, becoming more in touch with
the working environment.
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What have been your
successes on the
internship?

Two people were arguing over having
my help - in the customer collection
back room and hanging up clothes. This
shows | am in demand! Generally, | am
doing a good job and people tell me |
am doing a good job. | am also getting
used to working faster and going above
and beyond what'’s required of me.

What have been your
challenges on the
internship?

Not always understanding and following
instructions, so not always getting it
right. | do ask for help and then I try to
apply what | have understood. | will ask
again if it wasn’t right until | know
exactly what to do. Asking questions is
not an issue though, and | have been
told that | am really good at asking
questions!

How has your job
coach helped you?

With lessons at the start of the day,
wellbeing sessions, socialising in the
workplace, improving communications
and confidence, workplace preparation.

Do you have any advice
for anyone interested in
this programme?

If you are going to jump into a job, don’t
over-estimate your abilities.

What would you like to
do next?

| am happy at John Lewis, but would
enjoy a job where I’'m working with my
hands, for example on a computer, and
that pays well.

Find out more about supported

internships at
www.lighthousefutures.org.uk



