
Case Study

“Everyone can be free to be
themselves. This is important
because people often ask me
to change, but at Lighthouse
Futures Trust I can be myself.”

Rivaldo
Selling Partner

John Lewis Partnership



Why did you choose
an internship and
what do you do?

I wanted to be paid and to learn on the
job. I wanted a permanent job and I
didn’t see my part-time job as a long-
term job with a future. 

I am working in John Lewis, selling IT
equipment like printers, TVs and
laptops. I have to learn all about the
different types of TVs and their features.
My manager says I’m doing really well. 

I wanted to work in John Lewis because
it’s a customer service role and its
similar to what I do in my part-time job
but there’s a much wider range of
products to learn about and sell at John
Lewis, so I do learn more. Plus, I get
product training on each of their tech
products so that I know what to say to
customers and how to sell them. It is
important to know all about the products
in case a customer asks lots of
questions. Even if they don’t want to
buy something, I can still give them
information about products which will
help them decide what to do. 

What did you do before
your internship?

I went to Leeds City College for two
years doing a creative arts and digital
media course, and I worked part-time in
a restaurant as a kitchen assistant,
washing dishes. I also work at Leeds
United. 

Why did you feel you
needed to do a
supported internship?

It gives me the opportunity to be with
people who can help me. As I have got
older I have become shy, so I felt a
supported internship would give me
more confidence. I wanted to go into the
working world slowly and in the right
way so this has helped. 

“Everyone on the
supported internship is
friendly and
understanding. You
can be yourself on a
supported internship.”



What are the benefits
of doing a supported
internship?

If people are anxious or if they feel they
can’t do certain things then a supported
internship will help. I have experienced
first-hand that everyone on the
supported internship is friendly and
understanding and you can be yourself
on the supported internship! 

What have been the
challenges?

It was hard for me to make friends.
Everyone on the supported internship
was friendly so it was easier for me. 

I have to deal with some challenging
customers, some can be a bit awkward
so you have to be 100% right in what
you’re saying about your products. 

How has your job
coach helped you on
the internship?

My job coach checks up on me each
day to see how I am doing. She makes
sure I am doing the jobs right and that I
am giving out correct information to
customers. She also helps me to make
introductions to customers and makes
sure I tell them I am a trainee. 

What a difference has
the internship made?

I’ve become a more patient person and
I’m more tolerant of others. It has
shown me I can be myself. I always
have a laugh with the tutors. 

What have been your
successes?

I am more talkative and more open with
people. I was very shy but now I go with
my gut and I’m able to speak to people
more freely. Find out more about supported

internships at
www.lighthousefutures.org.uk


