
LIGHTHOUSE FUTURES TRUST
Job Description: Wellbeing Support
 
	Job Title
	Student Wellbeing Mentor


	Reports to
	Safeguarding & Intern Welfare Lead

	Terms of contract
	Term Time plus 4 weeks. 

	Pay Scale
	£25,754-£27,662 Actual

	Line management
	None 

	Location 
	The college has two bases in Headingley, Leeds. Successful candidate will primarily be based at our Carlton House site supporting the Pre-Internship Programme, but may work with all students on different programmes


	Date of compilation
	November 2025



ROLE PURPOSE
The Wellbeing Support person will play a pivotal role in promoting the emotional, mental, and physical wellbeing of young adults aged 16–25 with Special Educational Needs and Disabilities (SEND). The postholder will provide practical and emotional support, enabling students to access learning, build resilience, develop independence, and achieve their personal goals in a safe and supportive environment. They will work collaboratively with key staff within the organisation to deliver specific interventions and strategies which address individual needs and that are conducive to positive future outcomes.
KEY RESPONSIBILITIES 
Student Wellbeing Support
· In collaboration with colleagues, provide intervention groups to promote student wellbeing.
· Lead on enrichment activities, ensuring that all students can access a stimulating, pleasant and safe environment.
· Provide morning/daily check-ins as required for students.
· Support students to manage anxiety, emotional regulation, and social challenges through evidence-informed strategies and personalised interventions.
· Encourage positive behaviour, confidence, and self-esteem through mentoring and modelling.
· Support the implementation of personalised wellbeing and behaviour plans in collaboration with the SENDCo, Safeguarding & Intern Welfare Lead and Programme Leads.
· Act as a trusted adult for students, providing a consistent and caring presence throughout the college day.
· Actively support with attendance and engagement and where required carry out home visits with support from LFT staff. 
Collaboration and Communication
· Work closely with all colleagues and external stakeholders to ensure joined-up support for each student.
· Work closely with colleagues to implement reintegration plans accordingly keeping accurate records of reviews.
· Communicate effectively with parents/carers regarding wellbeing concerns, progress, and strategies for ongoing support using data and intervention records.
· Participate in multidisciplinary meetings, reviews, and case discussions as required
· Contribute to the development and delivery of wellbeing initiatives, enrichment activities, and health promotion campaigns within the college.
· Keep up to date in monitoring and tracking student progress and prepare related documentation as appropriate.
Safeguarding and Compliance
· Act as a key member of the colleges safeguarding team.
· Identify and respond appropriately to safeguarding concerns, following college policies and procedures.
· Maintain accurate and confidential records of wellbeing interventions and student progress.
· Promote equality, diversity, and inclusion in all aspects of practice.
· Ensure adherence to GDPR and data protection requirements.
Personal Development and Professionalism
· Engage in regular supervision and reflective practice.
· Attend training and CPD opportunities to maintain up-to-date knowledge of wellbeing, SEND, and safeguarding.
· [bookmark: _Int_Rxfx7VXr]Model professionalism, empathy, and positive communication at all times.
    General Lighthouse Futures Trust responsibility for all staff:
 
· Contribute towards building and developing a positive culture and ethos within the college including positive team working and collaboration amongst staff. 
 
· Act with honesty and integrity and uphold the core values of the college 
 
· Maintain high standards in attendance and punctuality with good personal time management 
 
· Ensure that all relevant policies and procedures are always followed including (but not exclusively) Safeguarding, Health and Safety, Prevent and Equal Opportunities. 
 
· Take opportunities to continuously learn and grow with a willingness to attend and participate in relevant meetings/professional development opportunities as appropriate. 
 
· Be flexible and working according to needs, performing and reasonable duties as requested by the Principal/Line Manager which may involve assisting other areas which are commensurate with the grading of the post. 
 
· To ensure all aspects of your work are done to the highest standards.

Person Specification
We welcome applications from people with lived experience.
	

	Essential
	Desirable

	Qualifications
	A good standard of general education to min GCSE level or equivalent 

Qualification in an associated subject relevant to the role. 
	Qualification in mental health, counselling, or youth work

First aid or mental health first aid qualification
Safeguarding


	Experience 
	Experience providing emotional or wellbeing support, mentoring, or pastoral care 
Experience working collaboratively within a multidisciplinary team (e.g., with teachers, therapists, counsellors, or social workers)
Experience using de-escalation, restorative, or trauma-informed approaches to support behaviour 
	Experience working in a further education or specialist college environment

Experience supporting students with complex needs or challenging behaviour

Knowledge of EHCPs (Education, Health and Care Plans)

 


	Skills and Knowledge
	Understanding of mental health, emotional wellbeing, and resilience-building strategies 
Understanding of SEND including SEMH
Ability to build trusting, respectful relationships with young adults
Awareness of safeguarding and confidentiality protocols
Positive Behaviour Support 
	Knowledge of therapeutic approaches such as mindfulness, emotion coaching, or restorative practice

	Attitude 
	Compassionate, patient, and reflective approach
Person-centred approach
Empathetic and non-judgmental attitude
Ability to remain calm under pressure
Strong organisational and time management skills
Commitment to promoting independence and inclusion
Flexible and proactive approach to meeting students’ needs
Positive Regard

	 





